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NANAIMO AIRPORT:

About Nanaimo Airport

YCD

SPECIAL SUPPLEMENT:

Nanaimo Airport (YCD) is a
10-minute drive south of downtown Nanaimo on 224 hectares
(550 acres). The property includes
the nearby Cottonwood Golf
Course.
It is not-for-profit authority
owned and operated by the Nanaimo Airport Commission.
Vancouver Island’s second busiest airport is ideally situated as
the most convenient departure/
arrival point for customers from

the mid-Island area. It offers a
6,602 feet long runway that can
accommodate larger aircraft
including jets that can range to
eastern Canada, the Caribbean,
Hawaii and Mexico.
Commercial aviation offerings
include scheduled and charter
flights, air cargo and freight courier services, aircraft refueling and
maintenance, flight training and
sight-seeing tours as well as aircraft parking and hangars.

Congratulations

on Your New Airport Terminal!
Architectural Woodwork • Commercial Interiors
Marine & Fire Rated Fixtures • Office Furniture
870 Van Isle Way
Victoria, B.C. V9B 5R8

TERMINAL
EXPANSION
Expanded terminal enhances
comfort, airport experience
Nanaimo Airport’s expanded Air
Terminal Building gives travellers more
room and comfort to enhance their
travel experience.
The striking, modern building officially opens Feb. 28. It adds approximately 14,000 square feet, increasing
the terminal size by almost 60%, in
a layout that minimizes walking distances.
The departure lounge now has comfortable seating for more than 300 people, up from 140 – with the ability to
expand to a total of 550 passengers.
There is a new dedicated security
area, with a future capacity to screen
1,000 people per hour, up from the past
100 per hour. As a result, travellers
can move faster and more efficiently
through the airport.
They will also enjoy the convenience
of WiFi and device charging stations.
And the additional space will significantly reduce congestion during the
busy times.
Topping it all off, the building’s floorto-ceiling glass walls ensure a cascade

of natural light, while enabling our
passengers to look out over the runway
to the trees and mountains beyond.
“We’ve used a modular, flexible design that meets the needs of our region today and can grow with us for
tomorrow,” explains Nanaimo Airport
CEO and President Mike Hooper. “By
using a modular design, we can build
the specific components as needed to
accommodate future expansions.”
The airport has developed a detailed
20-year plan that envisions tripling the
existing terminal size by 2035. This will
include a customs facility to service
sun destinations in the coming years.
“The new Nanaimo Airport’s architectural identity is inspired by the
region’s landscape, geology, mining
and forestry industries, as well as aeronautical structures from the period of
local flying ace Raymond Collishaw,
whom the original terminal is named
after,” explains architect Nick Foster,
from the office of Mcfarlane Biggar
architects + designers inc.
“It reflects our past and speaks to

confidence in our future,” says Wendy
Clifford, chair of Nanaimo Airport
Commission.
“The whole idea is to have a place of
comfort for people as they travel,” adds
Dave Witty, chair of the Commission’s
building committee.
Checkwitch Poiron Architects in
Nanaimo was also on the design
team that created a memorable and
meaningful community gateway for
central Vancouver Island residents
and visitors.

AT A GLANCE
• Investment: $14.2 million
• Project start date: April 17, 2018
• Official opening: Feb. 28, 2020
• Enlarges terminal by 60%,
adding 14,000 sq.ft.
• Enlarges departure lounge to more
than 300 seats, from 140
• Enlarges security area with future
capacity for 1,000 people per hour,
up from 100

Congratulations to
Nanaimo Airport
This is another important milestone
in meeting the air service needs
of our communities
today and for
future generations
www.advicas.com
Toll-free: 888.383.1008

Congratulations
on the new terminal expansion
and giving our businesses
air travel that connects
us to the world!
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NANAIMO AIRPORT:

Expanded Air Terminal Building meets
community’s needs today and tomorrow
N

anaimo Airport Commission is proud to officially
open our expanded Airport
Terminal Building.
This is another important milestone in meeting the air service needs
of our communities today and for
future generations.
Improving our infrastructure is
essential to our long-term sustainability and helps to drive regional
growth.
We continue to enjoy record passenger growth as Vancouver Island’s
second busiest airport. We’ve worked
collaboratively with our air carrier
partners to secure more air service,
which truly makes us your Island
Gateway to the World.
The expanded Terminal Building
gives us a modern facility that enhances the travelling experience. The
bold design provides comfort and
efficiency while reflecting Central
Vancouver Island’s unique identity
with its panoramic views of mountains, trees and sky.
We appreciate the support of the
Building Canada Fund, Small Com-

munities program for this project.
Infrastructure Canada and the Ministry of Transportation and Infrastructure each invested $2.5 million,
and Nanaimo Airport Commission
invested $9.2 million.
Our careful management ensured
the expansion came in under budget
and ahead of schedule.
I’d like to thank Dave Witty, Chair
of our Building Committee, and his
fellow directors for their leadership
in this project. Thanks also to airport
CEO and President Mike Hooper
and his wonderful team for all their
expertise and efforts.
Our new facility is the first step
in Nanaimo Airport Commission’s
innovative 20-year plan for the Terminal Building. Our plan calls for a
series of modules, each one plugging
in seamlessly to the others. We’ll add
new modules as demand arises and
funding is available.
We look forward to many more
milestones as we continue to build
our future.
— Wendy Clifford, ChairNanaimo
Airport Commission

Providing civil, structural,
building enclosure and
marine engineering services
throughout BC for over 25 years.

Congratulations to Mike Hooper and the Nanaimo Airport Commission
on the successful completion of the Nanaimo Airport Expansion.
Herold Engineering Limited is proud to have been part of the design and
construction team providing civil and structural engineering services.
Oﬃce Locations:
Nanaimo
250-751-8558

Victoria
250-590-4875

www.heroldengineering.com

Ucluelet
250-534-8145
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NANAIMO AIRPORT:

Growth requires
second expansion
in a decade at YCD
Record growth and an eye on the future
has driven Nanaimo Airport’s (YCD)
second major Air Terminal Building expansion in a decade.
The first terminal expansion was completed in 2011 and doubled the size of
the old building.
CEO Mike Hooper says, “It was part
of a 2006, $27-million strategic plan that
also extended the runway and established
an Instrument Landing System.”
These projects allowed YCD to accommodate the Boeing 737-size aircraft and
improve air service reliability to 99.2% in
2019, from 74% in 2010.Passenger traffic has grown to more than 490,000 last
year from 137,000 in 2006, creating an
urgent demand for additional space in
the terminal.
Nanaimo Airport Commission, as part
of its vision for the next generation of
air service for our communities, began a
$14.2-million expansion in 2018.
The project not only accommodates
passenger volume, which has set records

for 11 straight years. It also prepares
Nanaimo Airport for the future arrival
of larger jets — like the Airbus A319 used
on the non-stop route from here to Toronto —
 for direct ﬂights to international
destinations.
The Commission partnered with the
federal and provincial governments on
the investments.
The Commission has an innovative
20-year master plan for terminal building development. It calls for work to be
completed in modules as demand arises
and funding becomes available.

Airport sets
passenger
record again
Global connections,
convenience and lower
cost have made Nanaimo Airport the Island
gateway to the world.
As a result, the airport has been one of
the fastest growing regional airports in B.C.
Last year 490,000
passengers relied on the
airport for their travel
plans. That’s the equivalent of more than half
of Vancouver Island’s
population.
The airport’s primary service area extends
north from Nanaimo
to the Comox Valley
Regional District,
west to the Alberni-Clayoquot Regional District, and south
as far as Langford.
The greater service area includes
the regional districts
of Mount Waddington, Strathcona, Qathet-Powell River, and
the Capital Region.

Congratulations to Nanaimo Airport
on another year of Record Growth and the
second major Air Terminal Building
3350 Spirtfire Rd. Nanaimo Airport
250-760-7368
bcbudget.com

A14 Thursday, February 27, 2020

Ladysmith Chemainus Chronicle

www.ladysmithchronicle.com

NANAIMO AIRPORT:

Land development key to sustainable operations
Developing vacant land is a cornerstone of Nanaimo Airport Commission’s strategic priority to diversify and expand its revenue base.
Unlocking the commercial potential of the land
will help sustain the airport’s future operations.
Nanaimo Airport offers one of the largest available
land masses — more than 50 hectares —
 for airside
and groundside development of any B.C. airport
in close proximity to Vancouver.
Nanaimo Airport Commission’s 20-year land
use plan guides development on the property for
several decades.
“It’s an essential tool for the next generation that
will help the Commission fulfill its mandate to develop, manage and operate the airport,” says Mike
Hooper, CEO. “The plan identifies opportunities
for aviation and commercial businesses while it
ensures they will be compatible with the airport’s
Master Plan and the surrounding communities.”
The initial phase currently underway, focuses on
aviation-related businesses such as cargo facilities,
commercial ﬁxed-base operations like fuel suppliers, aircraft sales & maintenance, and repair and
overhaul (MRO) services. Hangars for corporate
or private aircraft are also prime uses.
The airport is also pursuing commercial development such as a gas station, food service, retail
and hotel to better serve both the airport and the
neighbouring communities.
All work will be guided by the recently created
Land Use and Development Principles as well as the
detailed Airport Development Design Guidelines.
These plans will help ensure attractive, flexible and
innovative development into the future.

GRAF CONCRETE & IRON INC. IS PROUD
TO HAVE BEEN A PART OF THE NANAIMO
AIRPORT EXPANSION PROJECT
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CONGRATULATIONS TO THE NANAIMO AIRPORT!
THANK YOU FOR EXPANDING OUR COMMUNITIES
HORIZONS.

LATIONS TO THE NANAIMO AIRPORT!
CONGRATULATIONS TO THE NANAIMO AIRPORT!
FOR EXPANDING OUR COMMUNITIES
THANK YOU FOR EXPANDING OUR COMMUNITIES
HORIZONS.

As a vital transportation link connecting Vancouver
Island to Canada and the world, the Nanaimo Airport
is a major economic driver in our community. MNP
congratulates the airport on completing its recent Air
Terminal Building expansion. We wish you all the best
for the next decade and that you continue to soar to
new heights.
Contact James Byrne, Regional Managing
Partner, Vancouver Island at 250.734.4320
or james.byrne@mnp.ca

MNP.ca
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NANAIMO AIRPORT:

Driving the economy
Nanaimo Airport touches the dayto-day lives of regional residents in
many ways.
It provides essential air travel that
connects us to the world. It also serves
as one of the major economic drivers
in the region.
Part of the airport’s mission, in fact,
is to provide facilities and services “that
enhance economic prosperity and meet
the needs of the communities we serve.”
Nanaimo Airport operations in 2019
generated $486-million in economic impact, including more than 2,750 direct
and indirect jobs that support local
families. The Air Terminal Building
expansion invested $14.2 million into
the economy. Most of the money was
spent locally, on everything from architects and project managers to building
trades and environmental consultants.
Infrastructure investment at the
Nanaimo Airport not only ensures
ongoing seamless operations as we
grow, it is a critical economic stimulus for the mid-Island region. Over the
past decade, the Nanaimo Airport has
invested nearly $32 million in capital
projects and infrastructure, including
the current Terminal expansion. Our
ongoing infrastructure plans will see
the NAC making an additional commitment of $28 million through 2024.

“It becomes a priority to ensure that
the necessary facilities and infrastructure are in place to allow for continued
airport growth to occur,” says an economic impact assessment and forecast
prepared by Vann Struth Consulting
Group Inc.
If airport facilities fall behind, economic growth for the region will be con-

strained.Nanaimo Airport also plays a
key role in many sectors of the region,
such as tourism, trade & investment,
and education.
Reliable air service brings visitors and
investors here, allows residents to travel
for work and pleasure, and connects
our universities to the global academic
community.

Congratulations
on reaching another
milestone and helping
to drive
economic growth
for our region

1802 Northfield Road
Nanaimo, BC V9S 3B3

Phone 250-756-4655
Fax 250-758-6458

Climate change leadership
will sustain airport future
Taking a leadership role in addressing climate change is Nanaimo
Airport Commission’s latest example of commitment to environmental stewardship.
Mike Hooper, Airport CEO,
notes, “the NAC is implementing
a site level Climate Change Action
Plan that started with a baseline
inventory of current equipment and
associated emissions.”
The expanded Air Terminal
Building is included in the inventory.
The work is driven by the Commission’s holistic view of the community and the airport’s place in it.
It’s also necessary to ensure sustainable operations.
Climate change has the potential
to impact everything from Air Traffic Control to the terminal building.
Cargo, fire service and even road
access could be affected.
The airport has been gathering data on everything from the
source of emissions to the quantity emitted. It’s assessing vehicles,
equipment, buildings & facilities,
energy generation and waste management.

Hooper says, “When that job
is complete, the Commission will
create a strategy to reduce the emissions.”
Options include using technology and efficiency improvements, in
collaboration with airport partners.
The plan could also include a
resilience response that addresses
factors such as regulatory changes, financial and insurance issues,
physical design changes and specific
airport plans and policies.
Nanaimo Airport is one of only
a few B.C. airports working to prepare a Climate Change Action Plan.
The Commission has also registered in the Airport Carbon Accreditation Program through the
Airports Council International. It’s
the only institutionally-endorsed
global standard for carbon management at airports.
Nanaimo Airport regularly reviews operations to ensure compliance with applicable environmental
laws and regulations.
Its mandate requires the airport
to balance the maintenance of a
safe airﬁeld with the management
of the environment.

Rocky Point
Engineering
is proud to support
and be a part of the
Nanaimo Airport
Growth, Innovation
and Transformation
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Celebrate our Present. Embrace our Future. Honour our Past.

Congratulations Nanaimo Airport
on your completed terminal
building expansion and support for
economic development in the midIsland.
Mayor and Council
Town of Ladysmith

Congratulations
Nanaimo Airport
on hitting another
significant milestone!

Doug Routley, MLA
Nanaimo-North Cowichan
Email: douglas.routley.mla@leg.bc.ca
www.dougroutley.ca
Ladysmith
Nanaimo
Constituency
Constituency
Office:
Office:
250-245-9375
250-716-5221

www.ladysmithchronicle.com

NANAIMO AIRPORT:

Airport volunteers provide
great service with a smile
The Blue Navigators
ambassadors at Nanaimo
Airport help ensure guests
receive friendly service that
enhances their travel experience.
The team of 40 local
volunteers make travel as
comfortable as possible by
providing everything from
directions to departure
gates to answering questions
about local attractions.
The Navigators — known
for the bright blue vests
they wear 
— proactively approach and respond
to guests. In addition to
helping passengers move
through the terminal, they
provide special assistance
for travellers with disabilities and mobility impairments.
Since the Blue Navigators
program started in 2012,
volunteers have contributed more than 34,000 hours
of service.
Positions are available for

more volunteers with customer service experience.
This could be an ideal role
for outgoing retirees in the
area, but also high school-

and university students interested in volunteering in
their community.
For more information,
contact Nanaimo Airport’s

Customer Service Advisor,
Laurie Hawthornthwaite,
at 250-924-2157 Ext 261 or
LHawthornthwaite@nanaimoairport.com.

Many people deserve our thanks
Lawyers

Congratulations on the Airport’s
continued success and in
improving our infrastructure and
long-term sustainability that has
helped drive regional growth.

Personal Injury, ICBC Claims,
Commercial Law and litigation,
Estates and Wills, Real Estate and mediation
40 Cavan Street Nanaimo
250-753-6661
www.fabris-law.com
Nicolai Fabris
Lain D. Mclver
Richard K. Hornquist
Charles G. Radcliffe
Bradley T. Durvin
Christin M. Hepting
Kellen R. Hornquist

O

ur beautiful new terminal expansion is a great
example of the collaboration between excellent teams
that makes Nanaimo Airport
successful.
We completed one of the largest projects in our history while
serving a record 491,000 passengers in 2019.
I’d like to thank the many
people who made this significant accomplishment possible.
My thanks go to our guests, the
hundreds of thousands of people
who rely on us for their business
and recreational travel needs. I
appreciate your patience during
our construction process, and
can’t wait for you to see and enjoy
the results.
We trust that the enhanced
comfort and efficiency will make
your travel experience even better.
I also thank the Nanaimo Airport Commission, for their vision
that led to this expansion and for
the support they provided during
construction. The Directors have
created a wonderful legacy for
the region by putting in place
the foundation for our airport’s
future.
The whole airport campus has
my appreciation. Airport staff
and our volunteer Blue Naviga-

tors all soared. Every day your
efforts and expertise helped us
maintain our high standards
of safety and service. You are
why we are the region’s airport
of choice.
Hats off as well to all the contractors and consultants for their
contributions and skills. Our
architects, Office of McFarlane Biggar, and Checkwitch &
Poiron, designed a modern facility that reflects our community’s
identity. The Project Management Team from Durwest Construction kept us well ahead of
schedule and under budget – a
remarkable feat considering the
size and scope of our expansion.
The list of local contractors,
from trades people to artist, is
a lengthy one. You all provided

high quality craft and workmanship. I hope you take as much
pride in the terminal building
as we do.
Our project also wouldn’t have
been possible without the investment provided by the Building
Canada Fund, Small Communities program.
Our Federal and Provincial
government partners have been
important supporters of the
Nanaimo Aiprort over the years.
To all of these people, and to
anyone else who played a part
in our project, please know that
you have my sincere gratitude.
Together we have created something that will help service future generations in our region.
Thank-you everyone!
— Mike Hooper, airport CEO

NANAIMO AIRPORT COMMISSION
Wendy Clifford, Board Chair, Member at large; Dave Witty, Vice
Chair, Nanaimo Chamber of Commerce; Lucie Gosselin, Past Chair,
Member at large; Alex Stuart, Secretary, Town of Ladysmith; Spencer
Mikituk, Director, Regional District of Nanaimo; Mike Brown, Director,
Member at large; Mike Kandert, Director, City of Nanaimo; Colleen
Johel, Director, Cowichan Valley Regional District; Ray Gauthier,
Director, Member at large
NANAIMO AIRPORT SENIOR ADMINSTRATION
Mike Hooper, President / CEO; Keith Granbois, Vice President
Finance, CFO; Don Goulard, Director of Operations; Brandon
Wiebe, Manager of Operations; Pam Myers, Marketing & Human
Resources Manager

